The listening and speaking skills to Interact:
Lower levels
1. Choose any dialogue, for example a dialogue involving someone checking into a hotel. You can use your course book for this or any other listening skills book.
2. Tell students that they are going to hear part of a conversation in a hotel or whatever other situation you have chosen.
3. Ask them to predict what they think they will hear.
4. Tell students that they will only hear one side of the conversation. Tell them that you are the receptionist etc. and that you will be speaking to them. They have to write down what you say.
5. Dictate each line of the receptionist's side of the conversation. More than once if necessary.
6. After dictating all of the receptionist's part, then elicit it from the students or alternatively ask them to write it on the board. Check the language.
7. Students then formulate their responses to the receptionist's side of the dialogue. Check these with the whole class and write them on the board.
8. Act out the conversation with the whole class. Leave the dialogue on the board. You are one side of the dialogue, the students the other side.
9. Repeat 8, having wiped the dialogue off the board. Students then act out the dialogue in pairs.
10. At a later date, for example at the beginning or end of a subsequent lesson, re-enact the conversation to see how well students are able to respond.

Higher levels
At higher levels you can do the same as outlined above but using a variety of text types. Alternatively you can do the following:
1. Tell students you are going to dictate utterances from a variety of situations. For example, 'I was wondering if I could change my holiday dates'. (Employee to boss).
2. Give them the different situations in a random order. Then dictate each utterance. Students have to match the utterance with the situation.
3. Check with the whole class. Then dictate the utterances again. This time students have to write down the whole utterance. Check the utterances with the class.
4. Students then formulate possible responses to the utterances.
5. Check these with the class.
6. Students then take it in turns, in pairs / groups, to say and respond to the different utterances.
7. You then address different utterances to different students and they have to respond as quickly as they can.
8. A further stage is to ask students to build up a 30-second interaction using one or more of the different utterances.
What Is a Dialogue?
Dialogue is nothing more than communication between two people through either speaking or writing. For the purposes of this hub, I will consider speaking ones. Developing listening and speaking skills through the use of dialogues has helped me immensely in becoming proficient in Chinese Mandarin. Their effective use in my EFL and ESL classes has also aided my students in improving their listening and speaking skills. Through years of experience, I am convinced that recitation of dialogues definitely does help in making all language learners better listeners and speakers. In this article, I present five compelling reasons why they have a place in listening and speaking classes.
Five Reasons You Should Use Dialogues in the Classroom:
1. They represent real-life speech: There is a definite exchange of meaningful information. Dialogues also represent the fillers people use when talking such as "oh," "and a," and "you know." They also employ numerous contractions like "you've" for "you have," use slang like the word "yeah" instead of "yes," and degrees of stress and intonation when speaking.
2. They teach culture in different social situations: The great thing about dialogues is that people are learning the culture of a people through its language when reciting others. For example, in a conversation on the topic of introductions, students quickly learn that males are introduced to females in American culture and that it is customary for people to shake hands, including men shaking hands with women. A conversation might also reveal that it is impolite or improper to ask a person about their age, weight, or salary or income.
3. Students love to role play: All students love to recite and practice dialogues because they can be role played. Each example that a teacher present reflects a social situation such as visiting a friend, talking on the telephone, or shopping. Students love acting out the ones which call for a lot of body language and emotion.
4. They are springboards for learning new vocabulary and sentence structure: Through the use of substitution drills, dialogues can introduce the student to new vocabulary and sentence structures. In the example, "You have a very cute baby," said while giving a compliment, one may substitute the noun "baby" with "dog," "kitten," "puppy" or "rabbit." You could also introduce a tag question in a dialogue like "You're a tourist, aren't you?," and through substitution drills, you could generate sentences such as "You're an American, aren't you?" and "She's your daughter, isn't she?"
5. Scaffolding learning leads to improved conversation ability: Ultimately a teacher gets his students to proceed from dialogue recitation to casual conversation as soon as possible. He can do this by scaffolding learning. He teaches students how to apply appropriate substitutions to memorized dialogues in different situations. If the students are motivated and having fun, most can make the big jump to casual conversations after going through a series of practice runs.
STORYTELLING
Why storytelling?
Storytelling is a remarkable tool for helping  students develop speaking and listening skills. When a child listens to a story the absence of visual cues helps them imagine the story and process the tale. When they learn to tell tales, they take their speaking skills to a whole new level: they learn to speak clearly, with intention and care for their audience. And when they work in small groups, they learn to support each other with attentive listening. Storytelling describes the social and cultural activity of sharing stories.  Every culture has its own stories or narratives, which are shared as a means of entertainment, education, cultural preservation or instilling moral values. The term "storytelling" can refer in a narrow sense specifically to oral storytelling.

Teaching Strategies to Include Stories: Should we schedule time for it, or should it be organic? Should we attach requirements to storytelling, or simply allow it for fun? Honestly, there’s no right or wrong way to include them. Here are a few simple approaches a teacher might take to include storytelling in his classroom:
· Share your own stories, just for fun: Tell them about when you were their age, about times you failed, succeeded, or about memorable lessons you learned. This builds a strong connection between you and your classroom, letting them know that you can relate to them, and vice versa.
· Use stories as introductions: Just as we encourage students to use attention-getting devices for their essays and speeches, we can use the same technique as educators. Begin class with an interesting story, but one that is relevant to the lecture’s focus.
· Use stories as illustrations: When you’re hammering through a relatively difficult concept with your class, one easy way to explain it is to illustrate the concept with a story. When facts and figures won’t do, simple narratives sometimes can.
· Tie storytelling to learning goals: We want our students to develop listening skills, and we can incorporate storytelling into the larger picture of achieving these outcomes.
· Tell stories to engage reluctant learners: Some students experience difficulty connecting to drab textbooks or abstract concepts. However, those same learners typically have little struggle connecting to stories. Through telling stories, you make life and learning more relevant, giving reluctant learners a better angle of engagement.

Types of Stories
There are several different types of stories you could potentially tell in your classroom. Harbor knowledge of each type, so if you’re lacking in one kind, you can replace it with another.
· A true story from your own life.
· A true story from the life of someone you know, like a friend, family member, or neighbor.
· A true story from the news or a current event.
· A story that took place sometime in history.
· A fictional story, with made up characters or events.
· An “Imagine if …” story that sets up a hypothetical situation.
Of course, there are various genres and styles of storytelling, but the above list represents the essential variety that you might incorporate into the classroom.

POEM
This is a great motivator. Poems are often rich in cultural references and they present a wide range of learning opportunities. The aim of using Poems is to teach Language. Most of the tried and tested activities used regularly by language teachers can be adapted easily to bring poetry into the classroom.


· Communicative speaking activities
· Working on pronunciation
· Writing activities
· Some pros and cons
· Conclusion
 Communicative speaking activities:
Before doing any productive work,  a teacher like to give his students plenty of pre-reading activities so that they are adequately prepared.
· As a way in to a poem, he might play some background music to create the atmosphere, show some pictures to introduce the topic, and then get students to think about their personal knowledge or experience which relates to this topic.
· They then talk about the poem, first with a partner and then in small groups, perhaps coming together as a class at the end to share ideas. He monitor and feed in ideas and vocabulary if necessary, give brief feedback on language used and note any language problems to be dealt with at a later date.
· He usually prepare worksheets for pre-reading speaking activities which might involve a quiz, a questionnaire, sentence stems to be completed and discussed, statements to be ranked and discussed, and so on.
· Students might predict endings to verses, the whole poem, or events occurring after the end of the poem.
· Afterwards, the students could talk about their personal response to the poem, discuss the characters and theme, or debate the moral issues.
· Role plays work well, interviewing a partner, or even dramatising the poem and making a video. Students could compare poems on related topics, with different groups working on different poems and then regrouping to pool their ideas.
 Writing activities:
A poem can spark off some wonderful creative writing. Students can add more lines or stanzas individually or in pairs or groups.
· They can write a letter to a character in the poem, write about what happened before the beginning or after the ending of the poem and so on.
· Students could use the poem as a starting point and model for some parallel writing: Each group might contribute a verse to a collective poem (or rap).
· Genre transfer presents a lot of opportunities for writing practice; letters, diary entries, radio plays, newspaper articles, agony aunt columns all based on the original text from a poem.
· The students have found reformulation exercises very stimulating, where they switch between formal and informal language.
· Longer poems can be summarised in fifty words.
· It is also fun to get students to transform content words to synonyms or antonyms and then discuss the subtleties of vocabulary.
How to use poem in classroom:
· Begin each class with a poem by a different poet.
· Read a poem over the public address system each morning.
· Ask students to memorize poems and then recite them from memory.
· Read poems aloud to your students.
· Organize a student poetry reading at your local library or bookstore.
· Organize a Skype poetry reading where your students can interact with students from another part of the country or world.
· Organize a field trip to a local nursing home and have students read poems to the elderly.
· Ask each student to create his or her own anthology of favorite poems.
· Introduce a new poetic form each week and give examples of poems that use—or reinvent—the form.





